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UNSW Sydney has partnered with CIVIQ to install
drinking water stations throughout its campus’s
since 2013.

UNSW has a long history of environmental stewardship 
through education, and as leaders in research fields. 
With 62,509 students and more than 6,700 staff
members across their campuses who are actively
engaged in environmental and social issues, tackling 
single use disposable plastics has been identified as
a priority by the UNSW community.

Installing outdoor water refill posts is part of the
university’s plan to promote reuse over single use
by easy access to safe, clean and free drinking water
to students and staff when and where needed.
Furthermore, this supports the University’s wellbeing
strategy by supporting the community’s optimal health

and brain function by staying hydrated while avoiding
sugary drinks that can lead to poor health, tiredness
and cravings. 

According to the NSW Department of Environment
and Climate Change, the bottled water industry
caused the release of 60,000 tonnes of greenhouse 
gas every year. Plastic bottles are made from crude
oil and most are tossed out, rather than being refilled. 
Water refill stations and water fountains have been 
installed around the UNSW Kensington campus to 
reduce the need for students to use single use bottled 
water.



“Typically, public bubblers are not designed to 
enable refilling of bottles and it is difficult to refill 
water bottles in toilet hand-basins which is what 
we found when we first started our search for 
outdoor water refill posts back in 2013. However, 
the CIVIQ units feature a tap and spout that have 
been designed to make it easy for people to refill 
water bottles. The water refill posts are vandalism 
resistant, hygienic, and accessible to wheelchair 
users and children. They have also been fitted 
with a water meter that allows UNSW to estimate 
the number of plastic water bottles that have 
been removed from the waste stream in future
reports. These products are designed to make it 
easy for people to refill water bottles even while 
still sitting on a bicycle. Last but not least, the 
unique CIVIQ design makes it prominent and easy 
to spot from a distance and the flat panels
can be used as an effective billboard”

-Arifa Sarfraz
Manager, Environmental Sustainability
Estate Management

UNSW Sydney is working towards becoming a
plastic free campus. They are implementing
strategies for reducing packaging and prioritising 
reuse over single use. This is done by improving 
facilities and increased engagement with the
University community.

Due to the overwhelmingly positive feedback from 
the UNSW community, by end of 2019, UNSW
had installed twenty outdoor water refill stations
on the main Kensington campus and an additional
four units installed at smaller campuses. All these 
bubblers are installed near walkways, cycle routes,
food courts and main venues so the entire
community can take full advantage of this service.
Installing the CIVIQ drinking water stations greatly 
helped UNSW meet their general wellbeing
targets as “the water refill posts are good for the 
environment, your body and your pocket”. They
highly encourage the REUSE strategy and advise 
other universities to join the effort whether it is
water bottles or coffee cups, food containers or 
grocery bags; promoting reuse is the only way for
facilities as such to reduce single use plastics.
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To learn more about the Aquafil range, contact the CIVIQ team at
sales@civiq.com.au or phone 1300 600 300
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